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What's New in TouchBistro 7.3

TouchBistro 7.3 now supports an ingredient-based
inventory system. We have added support for EMV-
ready devices for Vantiv and Cayan.

We've added a new way to balance sales when you
refund a closed bill.

Finally, the options on the Menu settings screen have
been rearranged to more closely match the order
you use the options when setting up your restaurant
for the first time.

Consult these release notes for full details on these
changes along with other significant improvements
to the cloud reporting site.

Need More Help?

Email support@touchbistro.com if you are
experiencing any issues with this update.

Ingredient Inventory System

TouchBistro has added an ingredient-based inventory
system.

B Menu
TouchBistro Tax Settings
Manage the tax settings of your venue.
Restaurant
Sales Categories
Licensing
Sales Categories are used for reporting on different types of sales

such as Food, Alcohol, or Merchandise.

Printers & KDS

Ingredients

Customer Facing Display

Add ingredients to use for menu items' recipes. Track purchases
and make adjustments to existing ingredients' stock levels for
reports.

Menu

Menu Categories

GREREE008

F LY staff

To get started setting it up, access Admin | Admin Settings
| Menu. Scroll to the bottom and tap Ingredients.

< Menu Ingredient Options

Manage Ingredients
Add, edit and delete ingredients

Ingredient Inventory

Tap Manage Ingredients to define all ingredients (ground
beef, potatoes, butter, etc.) you use for your menu items.
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Tap Ingredient Inventory to indicate how much of each
ingredient you have in stock.

Setting Up Your Menu Item Recipes

After you've inputted all your ingredients and your
inventory, you can now define how much of each
ingredient each menu item requires.

Cancel Menu Item Done

Name: | Burger

Price: [11.99 | opens: Hide/Disable Item:

Cost: :] Countdown: Recipe Cost: (/

Notes:

Description: |A 6 ounce patty, topped with fresh lettuce, red onion, Roma tomato,
mayo and pickle slices, sits proudly on a toasty bun. Enjoy it with
fresh hand-cut fries.

Scan Barcode Code
Scan a barcode to place it in the item's UPC field, allowing you to scan that code again to automatically add the item to an order.

INGREDIENTS

Manage Recipe 0 Ingredients

Manage Allergens 0 Allergens Selected

Open a menu item and scroll down to the new Ingredients
section. Tap Manage Recipe.

< Back Burger Ingredients
RECIPE
Bun 1Each
Ground Beef 0.375 Pounds (Ibs.)
Lettuce 0.0625 Pounds (Ibs.)
Onion 0.125 Pounds (Ibs.)
Tomato 0.2 Pounds (Ibs.)

Add which ingredients are used to make this menu item
along with the amount of the ingredient's inventory
measure used to make this menu item.

Cancel Menu Item Done

Name: /Burger
Price: 11.99 Open $: Hide/Disable Item:
Cost: :] Countdown: Recipe Cost: (/

Notes:

Description: |A 6 ounce patty, topped with fresh lettuce, red onion, Roma tomato,
mayo and pickle slices, sits proudly on a toasty bun. Enjoy it with
fresh hand-cut fries.

Finally, enable the Recipe Cost setting if you want
TouchBistro to calculate food costs based on your
ingredient settings.

For full details on setting and using the Ingredient
Inventory System see the help guide Setting Up and Using
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the TouchBistro Ingredient-Based Inventory System
(https://www.touchbistro.com/help/articles/setting-
using-touchbistro-ingredient-based-inventory-system/).
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Possible Reports
Food Cost Report

Display food costs

Alcohol Cost Report

Display alcohol costs

Menu Item Cost Report
Display Recipe Costs

Modifier Report

Alist of modifiers that were sold and their values.

Inventory List (By Name)

List of menu items with inventory tracking

Inventory List (Ascending Quantity)

List of menu items with inventory tracking

Inventory List (Descending Quantity)
List of menu items with inventory tracking

i

Inventory List (By Category, Ascending
Quantity)

List of menu items with inventory tracking
Inventory List (By Category, Ascending
Quantity)

List of menu items with inventory tracking

Low Inventory Totals
List inventory of items with inventory tracking

Sales by Menu

List total income by menu

Ingredients Consumption Report
A CSV Report detailing how much of each ingredient has
been consumed

Low Stock Menu Items Report
Display Low Stock Items

To support the Ingredient Inventory system, we've added
three new iPad reports under Menu.

Menu Item Cost Report: If you enable Recipe Cost on your
menu items, this will calculate the cost.

Ingredients Consumption Report: This report gives you
details about beginning/ending inventory and stock
consumption.

Low Stock Menu Items Report: This will display menu
items with low stock counts.

These new reports are CSV only. You cannot view them on
your iPad.

We now support two new EMV solutions. Each is based on
Vantiv's triPOS system.

Vantiv Ingenico iCMP

Vantiv iPP350

TouchBistro™ V 7.3 Release Notes
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Leavea Tip?

Vantiv Vantiv
Ingenico iPP350
iCMP

The Vantiv iCMP is Bluetooth EMV-ready card reader. The
device supports a one-to-one pairing with an iPad. It is
ideally suited for tableside card processing.

The iPP350 is a LAN-based EMV-ready PINpad. It is ideally
suited for counter service.

Set Up

ﬁ Payment Gateways

R INTEGRATED PAYMENT GATEWAYS (SELECT ONE)
TouchBistro

C cCayan
Restaurant © Chase Paymentech (CA)
Licensing zete Zettle

V Vantiv
Printers & KDS

© Moneris

Customer Facing Display )
PayPal Card Processing

Menu Premier Payments

Staff RBC Caribbean

Floorplan
Tyro Payments

14
~”
8
@ Square Payments
L]
Bill & Chit v

Vantiv triPOS oOptions v

Payment Gateways

To support these solutions, we've added a Vantiv triPOS
item under Payment Gateways for configuration. The
previous Vantiv option is still used for swiper
configuration.
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Tipping

Total

Thank You
Please Come Again!

Tip Guide: 10%=$3.95 15%=$5.93 20%=$7.90

Printed from jPad using TouchBistro

If you're going to use tipping, both triPOS devices use the
post-tax tip guide suggestions.

December 4, 2016 at 2:46 PM Order #: 1234
Include Tax 3 Number Table: Table 07 , 3 Guests
5 " Party Name: 10 Waiter: Alex
ipcuice State Tax #: R0123456789
City #: CV765454
Off
Nachos $11.99
Pre-Tax $13.99 - $2.00: Daily deal
+ Vegetarian
Bread Sticks $0.00
Post-Tax Banana Split $0.00

$5.99 - $5.99: Promo
Pre-Discount

Food Total $11.99

Discount Total $7.99

Tip Guide Post-Tax
Sub Total $11.99
Print TouchBistro Notice v Tax 1 $1.20

Print Zero Priced Modifiers v atel $15:88

If your guest check tip guide is set for Pre-Tax, you should
set it for Post-Tax to keep consistency between the
printed guest check tip suggestions and the device's tip
suggestions.

Cayan Genius Handheld (USA)

G=nius
oy CAYAIY

The Cayan Genius Handheld device is an Android-based
mobile EMV card reader. It uses Wi-Fi to connect to your
router. The Genius Handheld device can support multiple
iPads.
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Payment Gateways

INTEGRATED PAYMENT GATEWAYS (SELECT ONE)

a o

TouchBistro

C Cayen options v
Restaurant & Chase Paymentech (CA)
Licensing e Zettle
'V Vantiv
Printers & KDS
© Moneris

Customer Facing Display P PayPal Card Processing

Menu #27 Premier Payments
Staff B RBC Caribbean
@ square Payments
Floorplan
™ Tyro Payments
120 sil & chit

DIGITAL WALLETS (SELECT MANY)

UREeaD®E6H

Payment Gateways

<@ OpenTable Payments

Set up is similar to the counter-top Genius device. Enable

Cayan and tap its Setup option.

< Payment Terminals  Cayan Terminal Done

Name Front

IP Address 172.16.12.59

Device Type VeriFone MX 915
Status Check

You will find a new Device Type option.

< Cayan Terminal Device Type

VeriFone MX 915

Genius Handheld

Tap it to select whether you are using the counter-top
Genius device (the MX 915) or the Genius Handheld
device.

New Bill Options
We've added two new options for closed bills:
1. Reorder

2. Return Sale
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< Bis | Guest Chack Hstory

StartOate Yours EnaDe
Recently Closed 8i Totat

— 5180877
Hesd Count

Total Value = $18.07,1 Pt Previen

ThuMar16 12 00 AM Today 11 00 Aw

Search Resuls:

Order 5873, 0 9200 $338.72
e -
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The Bill Options menu is available from All Closed Bills tab
under Orders or from the Bills / Guest Check History
screen.

& Q w

Full Menu

Tab{ 9241 Reorder © = a -

Drinks Appetizers Breakfast

Mains Specials

Use Reorder if you want to create a new order based on
the closed bill's order. The new order is placed under the
All Bar Tabs tab. Note, the reordered bill gets named
based on the bill number of the bill you created this bill
from. For example, if you tapped Reorder on bill 9241, the
return sale invoice gets named "9241 Reorder".

& Qv wmewws] 0 & 4 2

Full Menu

Mains

Specials

Use Return Sale to create a copy of the bill with all items
as negative values. This is useful if you need to balance out
a credit card return. Note, the return sale bill gets named
based on the bill number of the bill you created this bill
from. For example, if you tapped Return Sale on bill 9241,
the return sale invoice gets named "9241 Return Sale".

Note: if the item is inventoried, ingredients or counts are
returned to inventory when you perform a Return Sale.
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TouchBistro
Restaurant
Licensing
Printers & KDS

:‘!:_g Customer Facing Display

Menu

P &Y staff

Floorplan

Bill & Chit

>

TouchBistro

|

Restaurant

Licensing

Printers & KDS

Customer Facing Display

Menu

Staff
Floorplan
Bill & Chit
==l Payment Gateways
Integrations
Advanced
Security

Cloud

Pro Server
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Exit Restaurant

support@touchbistro.com

Removed the Ability to Edit Bill Number

Bill & Chit
Current Order # 9242
The order number that will appear on the next seated party or
opened order.
Current Bill # 9276

The bill number that will appear on the next closed order.

Bills / Guest Checks

Customize what the customer will see when you print the bill/guest
check.

Chits
Customize what information fields will appear on kitchen chits

PREVIEW
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TouchBisiro Sampie Cote

Sant: Ane 21 2017 148 PM

To facilitate the new Return Sale and Reorder options,
we've had to remove the option to edit your Current Bill #
under Bill & Chit. Although viewable, it is now greyed out.

Menu Screen Options Re-Ordered

Menu

Tax Settings

age the tax settin

Sales Categories

Ingredients

Menu Categories

Menu Items

ad, Filet Mignon, Ca a Roll, ef

Item Modifications

Menus

st, Lunch, C

Void Reasons

Discounts

We've re-ordered the Menu screen. Menu screen options
are now arranged in order of use during set up.
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