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What's New in TouchBistro 7.1

TouchBistro 7.1 now lets you assign multiple staff
types to individual staff members. We also now
support the iZettle payment provider. If you're in a
jurisdiction that deems food ordered as
takeout/delivery or food ordered at the bar as non-
taxable, you can now set up order type tax
exclusions.

Consult these release notes for full details on these
changes along with other significant improvements
added in version 7.1.

Need More Help?

Email support@touchbistro.com if you are
experiencing any issues with this update.

Assigning Multiple Staff Types

You can now assign a staff member more than one staff
type. For example, you could assign a staff member a
server profile and a manager profile. If working during the
day, the staff member could sign on as a server. But at
night you may want this staff member to act as a night
manager.

< Back Edit Staff Done/Save

‘

TouchBistro Display Name/Alias Kristy
Restaurant
First Name
Licensing Last Name
Printers & KDS Phone 565-957-1326

R R Email
Customer Facing Display

Staff Discount % 15
Menu
Right Hand Mode (Order Input)
Staff Assign Color for Tables [ ]
Floorplan Change Passcade (444)
) . Force Clockout
B0 il & chit

View/Edit Shifts

UEEADGEEE6

Payment Gateways
Manage QR Code
Integrations Assign Default TablefPoint of SalefFloorplan

Advanced

2]

Staff Types Staff

Security

To assign multiple staff types to a staff member, open the
staff member's Edit Staff screen. Tap Staff Types.

Tap one or more Staff Types to assign to this staff
member.
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Select one or more Staif Types for this staff member,

Tap the associated Information Ly icon to enter a rate of
pay. Tap < Back and then tap Save to save Staff Type
changes.

Select Staff Type

Host

Staff

Bartender

When your staff member signs on via his/her passcode,
TouchBistro will prompt the staff member to select the
staff type they wish to sign on as.

Note: You can't assign a new staff type if the staff member
is currently logged in.

7shifts Users

If you are using the 7shifts scheduling integration, you
need to visit each Staff Type and enter the corresponding
Role name used in 7shifts.

Can Reopen Bill

Staff with this setting enabled have the ability to reopen closed
orders.

Scheduling Integration Name Staff

If using 7Shifts, enter the corresponding "Role" for this Staff Type.

For example, if your TouchBistro Waiter staff type is called
Staff in 7shifts, enter Staff in the Scheduling Integration
Name field.
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You must complete this field even if Staff Type and Role
names are identical.

< Back Edit Staff Type Done/Save
Name Waiter
N

GENERAL STAFF PERMISSIONS

Can Access Accounts

Staff with this setting enabled will be able to create, manage,
and add payments to accounts.

~w

Scheduling Integration Name Waiter

If using 7Shifts, enter the corresponding "Role" for this Staff Type.

For example, if Staff Type and Role are both Waiter, enter
Waiter in the Scheduling Integration Name field.

If you have multiple Staff Types in TouchBistro with
slightly different rights but in 7Shifts you have one catch-
all role, enter the 7shifts Role in each of the Staff Type's
Scheduling Integration Name field. For example, on
7shifts you have a catch-all Waiter role. However, on
TouchBistro you have a Waiter staff type and a Head
Waiter staff type. The Head Waiter staff type has a few
additional managerial rights set. However for 7shifts
purposes, any staff member with the Head Waiter staff
type is simply assigned the Waiter role. In TouchBistro,
open the Waiter staff type and the Head Waiter staff type
and set the Scheduling Integration Name field in both to
Waiter.

Tax Exclusion for Take Out and
Delivery Orders

Some tax jurisdictions like Ohio do not charge tax on items
intended for off-site consumption, that is food sold for
take-out or delivery. Other jurisdictions do not charge tax
when items are ordered and consumed at the bar.

To facilitate this, you can now exclude any tax based on a
particular order type.

{ Menu Tax Settings Save
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NON FOOD TAX SETTINGS

Tap the new Order Type Exclusion option.

| - [c]o]<

Tap all order types that the tax should not apply to.
For example, if takeout and delivery are tax free, tap
Takeout and Delivery. If items ordered and consumed
at the bar are tax free tap Tab.

Cancel Tax 1 Exclusions Done
Dine-In
Takeout v
Tab
Delivery v
3. Tap Done.
ﬁ £ Menu Tax Settings Save
FOOD TAX SETTINGS
TouchBistro Enabled ()
Restaurant Name Food Tax
E Licensing Tax 1 Number RO00123456789

Percentage 7.25
Printers & KDS

Reduced on Bills of a Certain Value

<32 customer Facing Displa
Q ° Y Order Type Exclusions Takeout, Delivery

4.  Tap Save to save your tax settings.

Note: Alcohol and highly sugared drinks (e.g., pop/soda)
are not considered food in Ohio. Sales tax applies to these
items regardless of where the customer consumes the
item.
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® < Menu Tax Settings Save

FOOD TAX SETTINGS
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Percentage 7.25

!i' Payment Gateways
E Integrations

To handle this exception, you should set up Tax 2 as a non-
food tax and apply it on a menu category (say for all
alcohol categories) basis or a per menu item basis (when
you have a category with a mix of sugared and non-
sugared items like water, milk, and sugared soft drinks).
Do not set up a takeout/delivery exception for Tax 2.

Reduced on Bills of a Certain Value

Order Type Exclusions Nene

Payment Providers

Moneris Canada iWL220 Support

Q < Payment Gateways Moneris Settings
API Token: sguy
? TouchBistro Country: Canada
Restaurant
C ot Connected
Licensing

HOSTED PAY PAGE
Printers & KDS

HPP_ID: Htore2
Customer Facing Display HPP Key: 237d1
Menu 1PP320
Staff Merchant ID 69999

Manage IPP320 Terminals
Floorplan
If you do not have a Moneris merchant account or for more

Bill & Chit information please call 1-866-681-4115.

Note: You must close the batch at the end of every day if your
account is set for merchant-initiated batch settlement

You can view the batch summary and perform a close by going to
the History & Reports tab,

Payment Gateways

Integrations IWL220 TERMINALS

Add iWL220 Terminal

For Canadian venues, we've added support for the
Moneris iWL220 wireless PIN pad card reader.

‘o3 Advanced
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ﬁ Security
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To use the iWL220:
1. You need to be running TouchBistro Pro.

2. Your Mac computer needs to be updated to the latest
version of OS X El Capitan.

iZettle Payment Provider Support

ﬁ Payment Gateways

INTEGRATED PAYMENT GATEWAYS (SELECT ONE)
TouchBistro

B

C cayan

Restaurant ) Chase Paymentech (CA)

Licensing Tk (Zettle Setup Options v
b4 Mercury

Printers & KD$S
© Moneris

Customer Facing Display P PayPal Card Processing

D@EAH

Menu &7 Premier Payments
We've added support for the iZettle mobile card reader.
PayPal

PayPal has disabled photo check-in within its consumer
app. We have removed this as a payment option in
TouchBistro.

PayPal and TouchBistro still support PayPal's card
processing for USA users, however. Version 7.1 rolls out a
beta test of EMV and NFC support for PayPal card
processing with PayPal's chip card reader. This is limited to
USA users as well.

Reporting Non Integrated Payments

TouchBistro has made it easier for venues to determine
when payments were made with a non-integrated
payment processor.

Payment and Refund Totals

Cash
rders: 2 Total: $356.27
AMEX (Non-Integrated)
Orders: 1 Subtotal: $2.75
Tips: $0.41
Total: $3.16
VISA
Orders: 1 Subtotal: $25.00
Tips: $10.00
Total: $35.00
Visa (Non-Integrated)
OrdersT1 Total: $43.80
Total Payments
Orders: 31 Subtotal: $438.62

On the Payment and Refund report, payments entered as
a non-integrated payment are flagged as Non-Integrated.
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Tap below for options: . ) Printers & KDS +
Search Results:
e Touch Cafe
Order 238, Bill 232: $2.75 5 West 20th Street
i - New York, New York PRINTERS
Aprl 6,25 at.2:43 M. United States, 10011 8 TouchBistro
el 555-735-1212 : Bar o))
Printed April 6, 2016 at 1:32 PM Star Microni Printer Options
. B Restaurant Kitchen (R b
Order 267, Bill 230 : $6.90 Aprl 6, 2016 at 9:43 AM Order #: 268 T il
April 4, 2016 at 11:57 AM Table: Cash Register 1, 1 guest . Patio ()
. Licensing Star Micronics® Thermal (TSP113L [ TSP143L | TSPE5D Il) =
-REPRINT
Receipt 10018 ()
Drip Coffee $2.25 Printers & KDS Bl o e T W
+$0.50: Soy I
2 x Basic Burger $24.50 Reports 10019 (i)
Fries 54.50 e Star Micronics® Thenmal (TSPTI3L | TSP43L { TSPSE I =
Caesar Salad $5.25 Q Customer Facing Display Salad Bar 10011 (T)
+ Ranch Star Micronics® Impact - Epson Mode (SP7120L 1 SP7A2ML) B
L Menu Sush Bar 100110 (7)
Food Total $36.50 = Star Micronics® Impact - Epson Mode (SPTIZML | SPTAZML) W
= A
Sub Total $36.50
State Tax $7.30 . . . .
 — When the printer becomes operational again, tap Disable
Total $43.80 ) ) .
Printer Redirection.
i Th(a::’k Yo:g o
ease Come Again!
Sunday is Steak Sunday! M e n u C h a n ge
Printed from iPad using TouchBistro

We've modified the Menu edit screen.

As well, Bill/Guest checks have an asterisks if the payment

was entered as non-integrated.
MENU SETTINGS
TouchBistro
Name Full Menu

Temporary Kitchen Ticket Re-directs N o O

There are times when a kitchen ticket printer is non E Licensing Schedules
operational. If this is the case and you have another m Printers & KDS T e AR
printer you can temporarily use to print kitchen tickets, @ Drinks
. . \E"a Customer Facing Display
TouchBistro now lets you setup a temporary redirect. : l @ Appetizers
Menu Breakfast
1. Access Printers & KDS. ©  brosklas
Staff © Lunch
ﬁ Printers & KDS + .
PRINTERS @ Spedials
. Bill & Chit
B on aream | 8- o o
Star Micronics| b
g N N = ~a=ll P
Restaurant 'S(I:r!:h:?:n‘n\csl Redirect All Menu ltems to Printer | J : ayment Gateways g Non Alcoholic Drinks
E Licensing ;:fi;‘mmcs Edit Printer... @ E Integrations
i ) 7 Add My Ci
E Printers & KDS sR:.c:vlgmcsv Thermal [TSP113L [ TSF143L | TSPE50 111 e @ Advanced fenu Category
Reports 10.01.9 @
Star Micronics® Thermal [TSP113L[ TSP143L ) TSPE50 111 - . . . .
() customer Facing DIsplay | goog o 100411 (5 We've eliminated the grid layout. A Menu Category is now
Star Micronics® Impact - Epson Mode [SP71ZML | SP742ML| il .
g Menu i 100110 () added by tapping Add Menu Category.
Star Micronics® Impact - Epson Mode [SP712ML | SPTA2ML| il
contt R You can adjust the order of the Menu Categories by

.. . . tapping and holding on the category's pickup bars and
2. Tap the Information ' icon associated with the . . .
] . dragging the category to its new position.
non-operational printer.
i . You can remove a menu category by tapping the
3. Tap Redirect All Menu Items to Printer. a .
category's red Delete icon.
4. Select the printer.
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